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Steelmakers, Product Manufacturers Share Views About Steel Situation 
By Shawn Zuver 

Editor-In-Chief 

The steel situation-characterized 
by reports of higher prices, shortages, 
allocations and even cancelled 

orders-continues to be the most 
important story in the metal construc

tion industry. 

As we've reported in the past two 

issues, our industry is one of many 

that has been directly affected by the 

situation. Contractors and product 
suppliers alike share in the headaches 

that accompany this unprecedented 

phenomenon. 
Our staff continues to talk with 

industry professionals on a daily 

basis, so we can stay up-to-date on 

what's happening in the industry. As 

this was being written in early April, 

there were no signs of significant 
change. We were still hearing reports 
of further price increases, along with 

the ongoing concerns about when the 
situation might stabilize. 

Rather than just offering you 

another review of the causes of the 

steel price increases and shortages 

(detailed in March and April MCN), 

we've enlisted the aid of several 
industry experts-including the 
American Iron & Steel [nstitute, 

steelmakers and manufacturers of a 

variety of metal construction prod

ucts. They've generously offered 

assessments and outlooks for the cur-

rent situation. Some of the comments 

(brief samples are shown below) 

address specific questions, while oth
ers are overviews of what's been hap

pening-in all cases, these industry 
leaders offered thoughtful commen

tary that sheds significant light on a 

confusing issue. 

Comments begin on Page 4 

"It can't continue at this pace or 
people will look to substitute steel 

products with other materials." 

"We are suggesting to our customers 
that they find ways of protecting them

selves in their contract language." 

"I really don't understand why the 

national media has squashed this 
issue to the public." 

''A/Si's North American producers are 

working hard to meet the needs of their 

customers during these extraordinary 

conditions in global steel markets." 

Mike Petersen, Petersen Aluminum ., Wayne Dickinson, MBCI Rick Dodge, Rib Roof Andrew Sharkey, AISI 

Metl-Span Plans Additional Facility METALCON '04 Planned For October In Las Vegas 
Metl-Span has announced plans to 

open a new manufacturing facility, in 

Doug Pickens 

TX, headquarters. 

North Las Vegas, 

NV, for its line of 

p o l y u r e t h a n e  

insulated metal 

roof and wall pan

els. The company 

currently has pro

duction facilities 

in Richmond, VA, 

and at its Dallas, 

The new 165,000 sq. ft. plant is 

expected to be in full production in 

the first quarter of 2005. The opera

tion will employ 75 people when 

completely staffed. 

"This expansion fits our strategy 

to be the leading insulated panel man

ufacturer rn North America," 

explained Doug Pickens, vice presi

dent of sales and marketing. "The 

West Coast represents approximately 

20% of the U.S. market and is grow

ing significantly faster than the rest of 

the country. This expansion will allow 

To Page 26, Metl-Span 

Now in its 14th year, METAL

CON International, sponsored by the 

Metal Construction Association, has 

established itself as the most impor

tant event in the 

opers and suppliers from about 40 
countries attend METALCON each 

year, and more than 300 companies 

will exhibit the latest products and 

technology in Las 

metal construction 

industry. The Las 

Vegas Convention 

Vegas.
'�..!TALCON As in the past, 

there'll be three 

days of educational 

programs, product and practices 

demonstrations, meetings and 

exhibits of interest to anyone who's 

involved in metal construction. Some 

changes are also planned which are 

Cent-er will be the 

site of this year's gathering, October 

20-22, where a pickup truck will be

given to a lucky show attendee.

Claire Kilcoyne, show manager, 

noted that designers, builders, devel-

sure to spark even more interest in the 

festivities. 

An important note for attendees is 

that this year's show dates will shift 

to Wednesday through Friday, from 

To Page 68, METALCON 

Ritchie Named CEO Of 
Security Technologies Inc. 

Cool Metal Roofing On Whole Building Design Guide Website 

Security Tech

nologies Inc.

parent company 

of Roll A Flex 

Doors Corp., Roll 

Right Industries 

Inc. and Provo 

Steel & Supply 

Co.-announced 

that its board of 

The Cool Metal Roofing Coalition 

has announced the recent posting of 

the Cool Metal Roofing Resource 
Page to the Whole Building Design 

Guide (WBDG) website. 

Cool 
Metal 

�-----"""' Roofing 

ty, high-perform

ance building proj

ects. 

Resource Pages 
are at the heart of 

Tim Ritchie 

directors has appointed Timothy W. 

Ritchie as its new CEO. 
The WBDG, a project of the 

National Institute of Building 

Sciences, provides single-point uni

form access and use of facility infor

mation in a knowledge-based man-

agement environ

ment. It gives an 

overview of topics, 
concepts, and "best 
practices" associated 

with good "whole 

building" design, and then offers a 

ready means of accessing commer

cial and government guides, stan

dards, and criteria for creating quali-

the WBDG, provid

ing reductive summaries on topics 

written by industry experts. The Cool 

Metal Roofing Resource Page-actu

ally eight pages-discusses metal 

roofing and, in particular, cool metal 

roofing. The types and characteristics 
of metal roofing are reviewed, as well 

as useful life and life cycle econom

ics. Low-slope and retrofit applica

tions, relevant codes, energy stan

dards and rating programs are com

prehensively covered. Many addi

tional resources are identified, with 

To Page 26, Cool Metal Roofing 

"Since the formation of Security 

Technologies Inc. by Equinox Capital 

in 1999, we have worked closely with 

management to develop an organization 

To Page 26, Ritchie 

Contractor profile: MCN's Top Metal Builder Of 2003 ...
• • 

Ongoing Relationships Very Important To Span Construction & Engineering's Success 
By Racheal Tafelski 

Assistant Editor 

The totals are in and the results have been 

tallied. Span Construction & Engineering Inc. 

This Buzz Oates project in 

Phoenix, AZ, is one of many that 

Span has handled as part of the 

companies' ongoing relationship. 

ON THE INSIDE . . .
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of Madera, CA, has once 

again, for the J 4th year in a 

row, been named Metal 

Construction News' Top 

Metal Builder of 

2003. This year, 
Span purchased 

21,654 tons of 

steel for metal 

buildings and its 
King Husein 

------
----------

Product Report 

Doors for 
metal buildings. 

j
construction volume was $90 mil

lion from 95 projects. 

This distinguished member of 

the metal construction industry has 
had many successes in its 23 years 

of service designing and construct
ing commercial, industrial and 

agricultural projects using VP 

Buildings. However, Span is not 

immune to challenges that faced Span has completed numerous Costco projects through 

many contractors in recent months. the years, including this recent one in Inglewood, CA. 

King Husein, president of Span, comment- at the start of 2004 that our business was 

ed, "The recent steel shortage and price increas- improving because we were experiencing 

es are consuming all our time and energy. It is steady bookings. However, the crisis created by 

very difficult to manage our business under the steel shortage and price increases have the 

these circumstances. Last year was a very cha!- potential of turning 2004 into another challeng-

lenging year for Span and, I believe, for many ing year." 
companies in our industry. We were optimistic 

Featured Topic 

Marketing strategies: 
metal buildings. 

Job Applications 

Entertainment 

complexes. 

Special Emphasis 

MCN's Top 100 

Metal Builders. 

To Page 16, Span 

Supplier Feature 

Gibraltar. 
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Span may overcome this year's challenges 
by using the same principles that have kept it 
the #1 builder for the last 14 years. Husein 
explained why Span has maintained its #1 sta
tus, "By providing dedicated service to key 
clients such as Costco Wholesale and Buzz 
Oates Companies and Enterprises, forming 
alliances with reputable architects such as 
MulvannyG2, and by continuing to practice 
the basic principles that were instilled at the 
inception of the company i.e., honesty, com
mitment, quality, service and fair value on 
every project." 

Relationships are a large part of Span's 
business. Husein stated, "Span's core business 
is built on repeat clients. They know what to 

expect from Span based on the history and 
strength of our relationship and they continue 
to challenge Span to increase efficiency and 

provide greater value." 
In addition, repeat clients allow Span other 

benefits. Husein continued, "Repeat clients 
allow Span to establish dedicated teams, give 
us the incentive to be innovative in products 
and programs to meet their needs, form 
alliances with suppliers and commit resources 
on a long term basis." 

Approximately 80% of Span's business is 
from repeat clients and many customers are 

referred. To find out why, Metal Construction

News asked some of Span's clients. 

K. Fred 

Skousen 

K. Fred Skousen, vice

president of Brigham 
Young University, was 
drawn to Span because of 

the leadership of Husein. 
Skousen said, "Span has a 
reputation of high-quality 
construction, on-time 
delivery and cost efficien
cy." 

These qualities were 
exactly what Span 

employed during the construction of a recent 
project for Husein's alma mater, Brigham 
Young University. In partnership with Okland 
Construction Co., Span built two buildings on 
budget and on time. Skousen commented, 
"Our schedule was very tight. It was a fast-

Span's largest project in 2003, Buzz 

Oates in Phoenix, AZ. 

Brigham Young University Indoor Practice Facility, Provo, UT. 

track project, never before attempted by our 
organization. We saved 6-12 months with 
Span." 

Span also helped the university with budg

et concerns. Skousen explained, "Span helped 
us significantly with the design and selection 
of materials. An early change in design saved 
us lots of money. Span also took direct interest 
in our project budget and worked with subs 
and all of us to make sure we came in under 
budget. Our total savings exceeded $250,000." 

The university has only done one project 
with Span, though Skousen said, "We would 

be delighted to use Span again. They per
formed outstandingly. Every person at Span, 
beginning at the top with King Husein and 
continuing with the field and office personnel, 

was great to work with. They were sincerely 
interested in our project. They worked very 
hard to ensure we got exactly what we wanted, 
within our budget, and met an extremely 
demanding time schedule. I am a professor 
and used to grading performance. Span gets a 
perfect A grade in my book!" 

Doug Barkdull, principal of Buzz Oates 
Enterprises Arizona, also appreciates Span's 
good performance. "Span has always per
formed well for us and has shown great 
expertise and responsiveness," he commented. 

Buzz Oates is a developer and builder of 

large warehouse distribution buildings. The 
company builds in a variety of markets and has 
relied on metal construction products prior to 
using Span. "We benefit from Span's nation
wide capability. We used to install our own 
roofs, but after in-depth analysis we chose to 

switch to Span. The standing seam insulated 
metal roof from Varco Pruden is the right type 
of roof for our product and Span is the largest 
contractor in the field," commented Barkdull. 

Quality is important in distribution build
ing's roofs and floors. The developer and 
builder returns to Span because Span is honest 
and does quality work. Barkdull concluded, 
"Span has always made our construction 
schedules and will go to great lengths to meet 
any priority situation we might have to satisfy 
our clients. It has also offered consistent pric

ing, consistent performance and has enabled 

us to concentrate on other aspects of our busi

ness. We will continue to use Span because 

I I 

---

they offer value to our projects and they are 
honest and dependable." 

Buzz Oates, managing partner of Buzz 

Oates Co. in Sacramento, CA, initially chose 
Span due to a reference. Value and safety is 
important to the Buzz Oates Co. "Span saves 
us momentous cost on large buildings. It 

always does the utmost to create safety on its 
jobs. 

"I continue to use Span due to its good 

service, good value, as well as its honesty and 
conscientiousness. Span's good product pro
duces a good reputation for the company. It 

has done everything and more than expected 
on our tight schedules." 

Span has built numerous projects for 
Costco Wholesale, over 35,364,444 sq. ft. The 

510 various projects include warehouses, 
remodels, depots and gas stations. In 2003, 
Costco Wholesale in Boise, ID, and Costco 
Depot in Dallas, TX, won the VP Buildings 

Hall of Fame Awards. Tom Walker, executive 
vice president of construction and distribution 
of Costco, said, "We are extremely pleased 
with Span's performance. All of our projects 
were completed in a timely manner and we are 
pleased with the quality of workmanship." 

Costco is satisfied with VP Buildings' 
products. Walker continued, "We are ve,y sat
isfied with the VP pre-engineering system and 

standing seam roofing. The benefits of our 

relationship are important to both of us 

because volume reduces our costs. It is a 

pleasure to work with professional companies 
like Span. We are looking for

ward to a continued successful 

relationship. 
"In 1990 and 1991," Walker 

continued, "we were looking 
for a competitor to stick frame 
construction and had a desire to 
test pre-engineered buildings. 
Span has been a partner with 
Costco since 1991 and has 

always been a low cost 
provider as well as on sched
ule." 

To Page 18, Span 
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Walker also praised Span's safety pro
grams. He said, "Safety and training go hand
in-hand. Span has the only pre-engineered uni
versity in the industry. Span and VP are lead
ers in their field in this area." 

Schedules are important to Costco. Span 
was given only 45 days to complete one proj
ect. Walker commented, "Schedules are the 
utmost importance to us and the word tight 
does not express the impossible schedule that 
we impose on Span and VP." 

"Span has earned the work they have done 

Buzz Oates project in Fite Court, Stockton, CA. 

1eu H ....... iin· INC. 

Insulated Ceiling Systems: 
OUTPERFORMS ALL OTHER INSULATED CEILING SYSTEMS 

OWNER BENEFITS 

• High R-values coupled with minimal thermal exchange through
purlins reduce heating and cooling costs

• May reduce size/cost of HVAC equipment
• Bright white surface reduces lighting load
• Durable, power washable, no sags, tears or cracks
• Fire rated system may lower insurance costs
• Serves as a finished ceiling

BUILDER BENEFITS 

• Available in kit form customized to your specifications
• Eliminates wind and weather delays • More satisfied owners
• Cuts roofing time by 50% • Easy to install in retrofit situations
• Interior installation is dryer, safer, and easier
• Experienced customer tech support available

FOR MORE INFORMATION, CALL 888-292-2382 

West Lincoln Way 
P.O. Box 1068 

Ames, IA 50014-1068 
Fax: (515) 292-0440 

www.high-r.com 
Email: info@hlgh-r.com 

Circle #13 on reader service card. 

Developed in conjunction with: 

v.rf Johns Manville

for Costco. Construction is a people business 
and Span has quality people willing to excel 
and improve productivity and lower cost," 
Walker added. 

Personalized team service and a team 
approach to architecture and construction are 
qualities that make Span a good fit for 
MulvannyG2 Architecture, according to Jerry 
Lee, chief executive officer of the firm. Lee 
commented, "Span's expertise and insight has 
given our firm a competitive advantage over 
other firms. It's people are very professional 
and have great expertise." 

Lee said Span's safety programs were a 
good selling point and he appreciates Span's 
'can do' attitude. The architectural firm will 
continue to use Span in the future. Lee noted, 
"Span has a great system. We have had no call
backs or complaints after installation. Span 
has consistently maintained our construction 
schedule and has good competitive pricing, 
both Jong term and short term." 

Dave Berry has a spe
cial relationship with Span 
Construction. He helped 
establish it in 1980 by pro
viding Husein with the 
necessary capital, insur
ance coverage, bonding 
capacity, staff, office 
space, and his knowledge 

King Husein and experience. Berry and 
and Husein have continued 

Dave Berry their friendship even 
though Berry is no longer a partner at Span. 

Berry Construction initially chose Span 
because of Husein's assurance to meet or sur
pass all requirements. Berry said, "We have 
never been disappointed. Span always keeps 
their commitments and provides professional 
services in all areas. Their design-build capa
bilities are an asset to our business. Projects 
are completed in a timely manner, even if they 
are on a tight time frame, and always within or 
below budget. 

"Span's professionalism, commitment to 
quality, safety programs and schedule have 
had a very positive effect on our business. 
Span always has its clients' best interest in 
mind and views budgets and costs as if they 
were their own. They are very competitive in 
their business. In addition, Span has always 
provided the very highest quality workman
ship and materials and that is reflected in our 
projects." 

Span has several safety programs in place. 
Berry noted, "Safety is always a top priority 
with Span and Berry Construction. Providing 
a safe work environment is mandatory. A good 
safety history is an asset for any business. 
Span's commitment to safety is evident on 
every project." 

It is not just Husein that Berry enjoys 
working with. Berry commented, "We have 
always enjoyed a very good working relation 

To Page 20, Span 
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ship with all of Span's personnel. They are 

always responsive to our sometimes unreason 

able demands. They have an excellent staff 

that is readily available at all times. They are 

flexible and willing to work with you when 

unexpected changes are necessary. They are 

well trained in their business. Span University 

is a good training center for Span's personnel." 

Berry said he will continue to use Span in 

the future and added, "Span's company phi

losophy fits well with our building program. It 

is very qualified and very responsive and has 

Costco Wholesale projects in Commerce Township, Ml (above), and in 

Folsom, CA (right). 

Upgrade Your Doors

and Windows Today! 

fur a better product and better sentice 

111a11e up ta 
STEE:L 
OClORS 
ANO 
J;:"RAM.ES-

At Premier, quality counts and it shows. For over ten years, 
Premier Products has been offering the metal building manufacturer 
a complete line of galvanized metal building doors, frames, aluminum 
windows and builders hardware. Our reputation is on the line. 

Our manufacturing process includes upgrades you just won't get elsewhere. 
From hot dipped galvanized steel utilized in the fabrication process, to a painting treatment designed 
to prevent rusting from the inside out -where it typically starts, 
a Premier product is simply superior. 

Our top product offering is good old fashioned customer service, 
and it's freer If you're not sure what you need, our dedicated and 
experienced staff can help you figure it out. We work tirelessly to 
provide you with top quality products, built to your specifications, 
for each of your projects. When you call, be sure to ask about our 
new pre-assembled door systems. 

So go ahead, upgrade your doors and windows today. 
Make the move up to the "Premier'' line. 

• DOORS • FRAMES • WINDOWS • HARDWARE

RE6I0NAL SALES OFFICES ANO WAREHOUSES, 
ATLANTA 6945 Oakridge Pkwy. Suite O & E. Austell. 6A 30168 • (770] 944-1006 • Fax (770] 944-0963 
HOUSTON, 4660 Pine Timbers. Suite 126. Houston. TX 77041 • (713] 690-0435 • Fax (713] 690-8241 
MONROE, Highway 165 North. Monroe. LA 71211 • (318] 361-0796 • Fax (318] 323-5068 

ADMINISTRATIVE OFFICES. MANUFACTURIN6 FACILITY & CUSTOMER SERVICE, 
Highway 165 North. Monroe. LA 71211 • (318] 361-0796 • Fax (318) 323-5068 WWW.PREMIERPROO.CDM 
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always performed in more than a satisfactory 

manner. Span continues to make it easy to do 

business with them." 

Leland McPherrin, plant engineer at 

Escalon Premier Brands, originally planned to 

build with metal. Escalon has a history with 

Span but continues to choose Span because of 

its ability to fulfill challenging project require

ments. McPherrin said, "Span helps my busi

ness by getting things done on time. Our com

pany is always on a tight schedule and Span 

always meets it." 

Escalon also appreciates Span's safety pro

grams. "Span's programs are a comfort 

thought. If it cares about its people, it will care 

for ours." For these reasons and others, the 

company would use Span again. McPherrin 

commented, "Escalon will continue to use 

Span due to its great customer service. It can 

pull projects together from sketchy details and 

that is what we need. In addition, its pricing is 

right and it has great people with real expertise." 

Joey 

Sagariballa 

Span's integrity and 

pride in its work are two 

qualities that keep Britz 

Inc. involved with Span, 

according to Joey 

Sagariballa, construction 

manager for Britz. He said, 

"Span can take a cus

tomer's building needs and 

take it from design to cer

tificate of occupancy basi

cally all in-house which is 

a real plus in our opinion. 

Span has also helped our business by complet

ing projects on schedule, which helps us max

imize our efforts in the market place." 

Budgeting can be a hard task, but 

Sagariballa stated, "Span has helped with all 

of our construction budgets from forecasting 

to value engineering. I have been able to com

plete our projects within the proposed budget." 

Sargariballa is quick to recognize the 

efforts of the Span staff. He commented, 

"Span has assembled a team of construction 

professionals and administrative staff that 

make doing business with them a real pleas

ure. Span's safety people have good communi

cation with our safety director and have had no 

accidents in the past. 

"Span will continue to be our contractor of 

choice in future. Everything you expect from a 

full service contractor you get with Span. 

Quality is a Span trademark and really shows 

in its buildings." Sagariballa concluded. 

Clearly, relationships with customers are a 

great asset to Span. Husein offered some advice 

to other contractors who are tying to build a 

customer base. He said, "Always provide the 

client with best quality, unprecedented service, 

aggressive schedules and price competitive

ness; regardless of the circumstances, which 

will build confidence and trust in the client." 

To Page 22, Span 
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